
 

MEMBER GIFT CARDS 
These Terms are binding on you. These terms and conditions apply to use of the Wests Gift 
Cards. Your use of a Wests Gift Card indicates your acceptance of these terms and 
conditions, and has the same force and effect as if you had actually signed these terms and 
conditions. 
 
1. Understanding these Terms 
In these Terms: “Program Partner” means a person or organisation which has agreed to 
offer certain benefits to Members under the Wests Member Benefits Program; “We”, “our” 
and “us” means Western Suburbs (N’cle) Leagues Club Ltd ABN 24 000 973 919 referred to 
as Wests below; “Wests Member Benefits Program” means the Wests Member Benefits 
offered by Wests to the Wests Member; “You” or “Wests Member” means the Wests 
Member who is eligible to participate in the Wests Member Benefits Program. 
 
2. Changes in these Terms 
We may vary these terms and conditions from time to time without prior notice by updating 
our website. The revised terms and conditions will take effect when they are posted on this 
website, at mywests.com.au or such other website we may use from time to time or 
published. 
 
3. Use of Wests Gift Cards 
The Wests Gift Card has a value equal to the purchase amount and is valid for up to 36 
months from the date of purchase shown on the back of the card. 
 
Wests Gift Cards can be used at all Wests outlets including Wests New Lambton, Wests 
Mayfield, Wests Nelson Bay, Wests Cardiff, Wests City, Balance Collective gyms at Mayfield, 
New Lambton and Cardiff, and The Executive, Newcastle, and The Gateway, Newcastle. 
 
This includes restaurants, bars, accommodation and health clubs and can be used to 
purchase any Wests product including in-house events, meals, beverages, gym 
memberships, accommodation and health services. 
 
4. Terms and Conditions of Use of Wests Gift Cards 

• Wests Gift Cards are equivalent to in-house cash and can only be 
redeemed for products provided by The Wests Group Australia 

• Third party products like tickets for external events or other items not 
produced by Wests are not able to be purchased with this card 

 



 

• Lost or stolen cards cannot be replaced 

• Gift cards can be scanned at any till 

• No change will be given 

• Cards cannot be redeemed for cash 

• Cards that have been fully redeemed will be destroyed 

• Members are able to use their membership card with the Wests Gift Card to receive 
membership discounts 

• Members are able to use valid vouchers in conjunction with the gift card 

• Wests Gifts Card cannot be used at The Anchorage, Port Stephens (with the exception 
for incidentals) 

Gift cards purchased at Balance Collective gyms can only be used to acquire 
services provided by Balance Collective. 

Please take your card to the Help Desk at Wests Clubs to check conditions of use 
or discuss any problems or call (02) 4935 1200. 

 
 
 


